BUREAU OF PUBLIC WATER SUPPLY
CALENDAR YEAR 2010 CONSUMER CONFIDENCE REPORT CERTIFICATION FORM

Twin Lakes
Public Water Supply Name

170025
List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer confidence
report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR must be mailed to
the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

] Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

Advertisement in local paper
On water bills
Other

Date customers were informed: / /

[53/ CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

Date Mailed/Distributed: QQ / 2 ,2, / ’ l )

CCR was published in local newspaper. (Attach copy of published CCR for proof of publication)

Name of Newspaper:

Date Published: / /

] CCR was posted in public places. (Atfach list of locations)

Date Posted: / /
| CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in the form
and manner identified above. I further certify that the information included in this CCR is true and correct and is consistent with the
water quality monitoring data provided to the public water system officials by the Mississippi State Department of Health, Bureau of

Public Water Supply.
i s Veloms (2)" 2211

ame/Title (President, Mayo:? Owner, ete. ) Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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Twin Lakes Consumer Confidence Report

Ts my water safe?
Last year, as in YEars past, your tap water met 3l US,
Ewviconmental Protection Agency (EPA) and state drinking water
health standards. The City of Rom Loke vigilantly safeguards e
water supplics and once again we are proud to report that our
system has not violated a maximumm contaminant fevel or any
other water quality standard.

Where does my water conw from?

In 2010 our water department distributcq 48,472,644 gallons of
waler to our customers, Qur Water is groundwater pumped from a
natoral undecground aquier, the Spas Aquifer. The water s
drawn by wells,

Do I need to take special precautions?

Some people may be more vulnerable contaminants in drinking
water than the general population, Imawno-compromised persons
such as persons with cancer undergoing chemotherapy, persons
Who have undergone organ transplants, people.with HIV/AIDS or
other immne system disorders, some elderly, and infants can be
particulacly at risk fiom infections, These people should seck

EPA/Centers for Discase  Control {CDC) guidelines on
APDIOpriate means 1o lossen the i of “infection by
Coyprosporidium and other microbia) contz2minants are available
from the Safe Water Drinking Hotline (800-426-1791).

Source water Assessment and its avaj hility

Source Water Assessment Program was conducted by the
Department of Environmental Quality under contract from he
Mississippi Departmeat of Health The results of the report are
available at:
bittp:/Aand, degq.m: /s id=01
0025

The susceptibility assessment ranking for each well js:

PWSID: 170025, Source ID: 1, Susceptibilit Higher

We are pleased 1o resent to yoirth;
year’s Annual Water Quality Rep
wantto keep you informed ab ast s
quality water and services we deli I ke, aemton for o a0 e e i -
you everyday. Ouy 8oal isito py problems, especially for pregnant women any soung chitdren,

) : R Lead in- drinking water jo primarily from " materials and
with a safé and dependable g Cponents associated with Service lings and home plumbing
drinkmg‘ wale)

-Repair household leaks.
“iose water saving shower heads, faucets, toilets an sppliances
-Wash only fult loads of clothes or dishes,

The City of Hom Lake is responsible for providing high quatity
drinking water, but cannot control the varjety of materials vsed in
plumbing components. When YOUT Water s been sitting for
several hours, you can minimize fhe Dotential for lead exposure
by flushing your tap for 30 second 10 2 minutes before using
water for drinking or cooking. 1Cyou are concerned about lead in
Youe water, you may wish to have your water tested. Tnformation
on lead i drinking water, testing methods, und sieps you can take
(0 minimize exposure is avalable from the Saf Drinking Water
Hotling or at by, Ww.epa, saf . The Sippi
State Deparument of Tealth Public Health Laboratory offirs fead
testing for S10 per sample, Please contact 601.576.7582 if you
wish 10 have your water e31ed.

***A MESSAGE FROM  MspIf CONCERNING
RADIOLOGICAL SAMPLING*++

In accordance with the Radionuclides Rule, ail Communily
public water supplies were roquircd fp sample quarterly for
radionuclides beginning January 2007 December 2007, Your
public water supply comploteq sampling by the schedyled
deadline; however, during an audit of (e Mississippi Siate
Department of Health Radiotagical Health Laboratory, the
Environmentat Protection Agancy (EPA) suspended analyses
and reporting of radiological compliance samples and resplrs
untif further notjee,

Although this was not the result of inaction by the public water
Supply, MSDH was requived to issuc violation. The Bureay
of Public Water Supply is taking action to resalve this issue ag
quickly a5 possible, ' If you have any, questions, please contact
Melissa Parker, Deputy Director, Bureau of Public Water
Supply, at 601.576.7513,

Why are there contaminants fn my drinking water?
Drinking water, including bottfed water, may reasonably be
epected 10 comtain ar feast smal) amounls of some
confaminants, The Dresence of contaminants does not
necessarily indicate that Waler poses a health risk, Maore
information about contaminants and potential heaith effects can
be obtained by calling the Environmentat Protection Agency's
(EPA) Safe Drinking Water Hotling (800-4264791). The
sources of drinking water (both tap water and bottled water)
include rivers, lkes, stroams, ponds, reservoirs, springs, and
wells, As water travels over the surface of the tand or through
the ground, it dissolves natucally occurring minerals and, 5y
some cases, radioactive material, and cag Pick up substances

livestock operations, and wildlifo, Inorganic contaminants,
sueh as salts and metals, which can bo vaturally occurring or
result from wrban stonmwater runofy; industrial, or domestic
wastewsier discharges, oil and gas production, mining, or
farming. Pesticides and herbicides, which may come fiom a
vartety of soutces such as agriculiure, uran stormsater runofl,
and  residential uses. Organic Cliemical  Contaminants,
including synthetic and volaile organic chemicals, which o
by-products of industriat Processes and petrofenm production,
and can also come from B35 stations, urban stommwater runoff,
and seplic systems. Radioactive contaminants, which can be
naturally-occurring or he the resuit of gif gy gss production
and mining activities, Iy order to ensure that ap water is safe
0 drink, EPA prescribes regulations that limit the amoune of
certain - contaminants in wator provided by public water
systems. Food and Drug Adusinistration (FDA} regulations
establish linsits for contaminants in botlled water which must
provide the same protection for public health,

Contact Us
it

SIS SRout this report o cencerming your
 Tase Somacl Spencer Siuclds, the Dirooiar o
Opstions, at’ 662-142-1099, or by TG 10 the following
adlress Cuy of Hom Lave g €0 of Uity and Sanition

Departinent, 3101 Goodnan Read W Horn Lake, Afs 38637 If
Yoot 19 leam more, please sncnd any of o regutusty
scheduled me 3 on the Isised 3rd Ty s of each wonth, at
GDOP M, wm Hailat 310} Goodman Road Wow




Water Quality Data Table

The table below lists all of the drinking water contaminants that we detccted during the calendar year of this Teport. The presence of contaminants in the water docs ot
necessarity indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of the reporl. The EPA

or the State requires us to monitor for certain contaminants less than once per year because the of these do not change freq v,
| MGG MCL, 1
or | TT,or Your Range Sample
Contay s MRDLG | MRDL | Waler Lo Date | Violation | Jupical Seurce
Inorganic Contaminants
Cyanide [as Frec 200 200 5 5 5 2008 No Discharge from p_lasllc and fertilizer factories; Discharge from
Cn] (ppb) steel/metal factories. T Dottt
3 Discharge from petrole finerics; fire retardants; ceramics; erm elinition
Antimony (ppb) 6 6 0300 | 0500 | 0500 | 2008 [ No | o e addtion OIS CEIES | | opn pp: paris per nallion, or milligrams per Hier (merL).
N Erosion of natura deposits; Runoff from orchards; Runoff from ppb ppb: parts per billion, or micrograms per liter (g/L).
2 i 3 5 it
Arsenie (ppb) 0 10 0.251 0251 0.251 2008 No glass and electronics production wastes. NA NA; not applicable.
: L - Dis ND ND: Not detceted.
B Discharge of drilling wastes; Discharge from metal refi
Barium (ppm) 2 2 0047 | 0.0457 | 00457 | 2008 | No | pECtEes Tl e & NR NR: Monitoring nof required, but ded
Divel s P 4 conl-buming foctort Important Drinking Water Definiti
. y ischarge from metal refineries and coal-burning factories; Term Definition
Beryllium (ppb) 4 4 0100 0.100 0.100 2008 No Discharge from electrical, aerospace, and defense industries. MCLG: Maximam Contaminant Level Goal: The
Corrosion of galvanized pipes; Erosion of natural deposits; McLG | fevel ofa contamsinant in drinking water below which
Cadmium (ppb) 5 5 0.100 0.100 0.100 2008 No Discharge from metal refiucries; runoff from waste batteries and there is no known or expected risk to health, MCLGs
paints. allow for a margin of safety.
Chromivm (ppb) 100 100 0.500 0.500 0.500 2008 No Discharge from steel and pulp mills; Erosion of natural deposits. MCL: Maximum Contaminant Level: The highest
. Erosion of natural deposits; Water additive which promotes MCL level of a contaminant that is allowed in drinking
J 3
Fluotide (ppm) 4 4 0.109 0.109 0.109 | 2008 Ne strong teeth; Discharge from fertilizer and aluminum factories. water. MCLs are set as close to the MCLGs as
- . feasible using the best avaifable treatment technology.
Mereury 2 Py 0.200 0.200 0.200 2008 No Erosion fmfnalural deposits; DlSlChal‘gc from refineries and TT: Treatment Technique: A requited process
[Inorganic] (ppb) factories; Runoff from fandfills; Runoff from cropland. Evs intended to reduce the level of a contaminant in
" PR drinking water.
. Discharge from petrolenm and metal refinerics; Erosion of
Selenium (ppb) 50 50 0.500 0.500 | 0500 | 2008 No naturaf deposits; Discharge from mines. AL: Action Level: The concentration of a
Diseh r ! s gl 4 leaching o AL i which, ifexceeded, triggers treatment or
Thallium (ppb) 0.5 2 0.500 0.500 | 0500 | 2008 No ischarge from electronics, glass, and leaching from ore- other requirements which a water system must follow.
processing sites; drug factories. - " - —
X - Rooff Fom o o e—————— Varladnce Variances and Exemptions: State or EPA permission
itrate [measure 3 unoll from lertitizer use; m seplic lanks, sewage; an not to meet an MCL or a treatment technique under
as Nitrogen] (ppm) 10 10 <002 | <002 | <002 | 2010 No | Erosion of natural deposits. ion | certain conditi 9
Ni(}\r‘i_(c [measured 1 1 <008 <0.05 <005 2010 No }Eluanf ﬁ?m fcni:iscr us.c‘; Leaching from septic tanks, sewage; Maximum residual disinfection level goal, The level
as Nitrogen] (ppin) . rosion of natural deposits. of a drinking water disinfectant below which there is
_ 0.06 (90" . . Corrosion of ouschold plumbing systems; Erosion of natural MRDLG | 1o krown or expecied risk to health, MRDLGs do not
Copper (ppm) 13 1.3=AL percentile) All sites below AL | 2007 No deposits; Leaching from wood preservatives. reflect the benefits of the use of disinfectants to
¥ i i . i trol microbial contaminants.
Lead (ppb) 0 15=AL lcfclc‘(.‘?‘(!)‘3 All sites below AL | 2007 No dCé)rg;?:son of household plumbing systems; Erosion of natural control microbial contaminants.
percentile) deposits. MNR | MNR: Monitored, Not Regulated.
Chlorine® (ppm) MRDLG=4 | MRDL~4 105 0.85 125 2010 No ‘Water additive used to contro! microbes. Maxtmum Residual Disinfection Level: The highest
9 « level of a disinfectant allowed in drinking water.
g;‘}fg%‘;‘}:&g‘ds NA 60 (Hf\g 5 | 00 00 | 2008 No | Byproduct of drinking water chlorination. MRDL [ e is convincing evidence that addition of a dis-
: infectant is necessary for control of contaminants.
Total Trihalo- 0 80 00 00 | 00 § 2008 | Mo |Byproduct of drinking water chlorination. MPL | MPL: State Assigned Maxinum Permissible Level
Methane (ppb) (TTHM) 3 . 3 : State Assigned Maximum Permissible Levet,




Inited States postal Service

‘ONSOLIDATED POSTAGE STATEMENT -- Standard Mail Post Office: Note Mail Arrival
Date & Time (Do not Round Stamp)

Mailer !
Entry Point: (1) SCF-MEMPHIS, MEMPHIS, TN 38101-9998
Presort: ALL
Permit Holder's Name Telephone Name and Address of Telephone Name and Address of Individual or
and Address and 6628906404 Mailing Agent (If organization for which Mailing is
Email Address, If Any other than permit Prepared (if other than permit
Neel Schaffer hotlder) holder)
3101 Goodman Rd W 8aber Inc Neel schaffer
3135 Millbranch rd 143896TL
Horn Lake , MS 38637 3101 Goodman Rd W
CAPS Cust Ref No Memphis, TN 38116 Horn Lake, MS 38637
CRID CRID CRID
Mailing
post Office of Mailing Fed Agency Cost Code | Statement Sequence No. No. and Type of
MEMPHIS TN 38101-3999%8 0001 Containers
0 -sacks
Type of Postage Processing Category If sacked, Total no. of Pieces in Mailing 2 -1" Ltr Trays
[xﬁPermit Imprint [XJLetters [ JFlats [ JNFM | Based on 720 1 -2" Ltr Trays
{ Jprecanceled [ Jcatalogs [ JcmM [ Jiz2s gcs 0 -EMM Ltr Trays
Stamps [ Jrarcels - Machinable [ 115 1bs. of Total Pieces, no. with Simplifed 3 -TTL Ltr Trays
[ IMetered [ Jrarcels - Irregular [ lboth Addresses 0 -Flat Trays
0 -pallets
Mailer's Mailing Date 06/22/2011 | Ccombined Mailing [ ] Mixed Class [ ] single Class 0 -other
pPermit No. 380 | weight of a single Piece 0.0100 pounds | Total wWeight 7.2000

For Mail Enclosed within Another Class [ lPeriodicals { ]Bound Printed Matter [ Juibrary Mail [ }Media Mail [ Jparcel Post

For Automation Pieces, Enter Date of For Carrier Route Pieces, Enter Date of For carrier Route Pieces, Enter Date of
Address Matching and Coding 06/09/2011 Address Matching and Coding / / Carrier Route Sequencing /
For pieces bearing a simplified address enter date of delivery statistics file or alternative method / /7 s

Move Update method: [ JAncillary service Endorsement [ ]FASTforward [ INCOA Link [ JACs [ JAlternative Method [ JMultiple
{xIn/a Alternative Address Format [ JoneCode ACS

Postage
parts Completed (Select all that apply) [xIa [xIe [ Ic [/yym”e'[ IF [ J6 [\m\[\]x [I30IKCILLIMIIs
[ JMailpiece is a product sample. l Total Postaye (Add parts totals) $ 139.73
[ lJLetter-size or flat mailpiece contains DvD/CD opGther disk.
price at which Postage Affixed (Check one) pcs. x $ = postage Affixed $
[ Jcorrect [ JLowest [ Ineither
Complete if the mailing includes pieces beapfng metered or precanceled stamps.
Permit No. // . Net Postage Due (Subtract postage affixed from total postage) 3
/ USPS Use oOnly
Additional Postage Payment (State reasony 3
For postage affixed add additional paymeét to net postage due;
for permit imprint add additional paymenf to total postage. Total Adjusted Postage Affixed $
Postmaster: Report Total Postage in AIC {130 (Permit Imprint only) Total Adjusted Postage Permit Imprint $
certification
Incentive Claimed: \

The mailer's signature certifies acceptan
mailing, subject to aﬁpea1. If an agent si
the mailer and that the mailer is bound by
liable for any deficiencies resulting from m
certifies that all information furnished on t
documentation comply with all postal standards
does not contain any matter prohibited by law or
information on this form or who omits information

including fines and imprisonment. pPrivac

of liability for and agreement to ﬁay any revenue deficiencies assessed on this
s this form, the agent certifies that he or she is authorized to sign on behalf of
e certification and agrees to_pay any deficiencies. In addition, agents may be
tters within their responsibility, knowledge, or control. The mailer hereby

is form is accurate, truthful, and complete; that mail and the supportin

d the mailing qualifies for the prices and s claimed; and that tﬁe mai?ing
gstal regulation. I understand that anyer@ who furnishes false or misleading
uested on this form may be subj to criminal and/or civil penalties,
otice: For information r ing our Privacy Policy visit www.usps.com

Signature of Mailer or Agent P??ETEd~Name—e+‘M§TTZr or Agent Signing Form Telephone
Tom Bartlett 901-497-4873
USPS Use only - To be completed in non-Postalone! sites
weight of a single Piece 0._. __ __. _ pound Are postage figures at left adjusted from [ ] Yes [ 1no
- - mailer's entries? If yes, reason:
Total Pieces | Total weight
Total Postage Round Stamp (Required)

— - - Payment Date
presort verification performed? (if required)
No

Yes
1 CERTIFY that this mailing has been inspected
for each item below if required:
(1) eligibility for postage prices claimed; Date Mailer Notified Contact
(2) proper preparation (and presort where reg.);
(3) proper completion of postage statement;

(4) payment of annual fee; and By (Initials) Time AM

(5) 'sufficient funds on deposit (if req.). PM

USPS Employee’s Signature Print USPS Employees's Name
PS Form 3602-R1, April 2011 (Page 1 of 2) Facsimile PSN 7530-07-000-6209 postal Explorer at pe.usps.com
postalsoft Business Edition 8.00c.05
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